
Wheels on the Beach Team 

Location – Beach Hut at North Berwick Harbour 

We will be providing a children’s and an adult’s beach 

wheelchair to enable people to access the beach in North 

Berwick.  As part of the Wheels on the Beach Team you will meet 

people at our Harbour side Beach Hut to loan out our beach 

wheelchairs.  We think this will be a great role which will let you 

met a range of people and help them enjoy the beach.    

Responsibilities and Duties  

 To receive calls from the rota team and take details of arrangements for meeting 

customers 

 To unlock the Beach Hut and meet the customer at the Beach Hut at the agreed time 

 Where appropriate to secure personal seating system to the Smooth Rider base as 

per training.  

 To explain to the customer how to use the beach wheelchair 

 To check identification documents provided by customer 

 To ensure the Terms and Conditions of use are signed and stored securely. 

 To agree a time and meet with the customer for the safe return of the beach 

wheelchair 

 To wipe down seating using wipes supplied and wash off sand  

 To apply WD40 as shown  

 To return wheelchairs to the Beach Hut and lock up 

For insurance reasons, the Wheels on the Beach team must not assist customers with 

transfers and should not be left alone with vulnerable children or adults.  Customers will be 

advised of this on booking. 

Personal Qualities   

We are looking for volunteers that are customer focussed, enjoy meeting new people and 

are willing to be flexible.  You must also be good at working in a team. 

Commitment Expected 

You will be part of a team on a rota. 

Wheelchairs will be available for loan in the morning, the afternoon and the evening.  

During our first year of operation it is hard for us to anticipate the levels of interest in the 

scheme. You will be required to be at the Beach Hut at the start and end of the loan period 

when a booking has been made. 

We want you to tell us when you would be able to help out.  Even if you are only able to 

commit to one session a week we would love to hear from you.   



If you are no longer able to meet a customer you must advise the rota team immediately 

who will be responsible for arranging alternative cover.   

Training Given 

You will receive training on 23rd May to cover the following areas;  

 Use of the beach wheelchair equipment; 

 Completion of appropriate paperwork; and 

 Customer Service and Disability Awareness. 
 

If you are unable to attend this training, we will organise individual training for you.  


