
 

 
 

COVID-19/ Coronavirus – Frequently Asked Questions (FAQ) 

 
Our Business Continuity 
 
1. Will SAAS remain open to assess applications? 

 

SAAS has robust business continuity measures in place to ensure our business services 
remaining functioning. Students can submit their applications for 2020/21 to www.saas.gov.uk 
from 1 April 2020. However, given these unprecedented times, we will continue to monitor the 

situation closely and advise students and institutions to follow our social media channels for the 
latest updates.  
 
2. Will SAAS remain open to make payments? 

 

Yes, this is our top priority. We will endeavour to continue to fund students on time. Again, 
students and institutions are advised to follow our social media channels for the latest updates. 
 
3. I’ve not applied for this year’s funding yet and the 31 March deadline is fast 
approaching, will I still be paid? 
 

We would encourage students to submit their outstanding applications for 2019/20 academic 

session where possible by 31 March 2020; however, given the unprecedented times, we will 
apply discretion when considering late applications and will endeavour to continue to fund 
students on time.  
 
4. I’m now really apprehensive about going to/ going back to college or university, 
should I still apply for my funding by 30 June? 
 

Yes – you should still apply for your funding as soon as you can to ensure you receive this in 

time for your course commencing, should you decide to go. You can do this by submitting your 
application to www.saas.gov.uk from 1 April 2020. 
 
You can update your SAAS Account at any time, should you decide to not pursue your course.  

 

Note: 
 

This document should be read in conjunction with advice for students and HEIs which has 

been published on: 

 The Scottish Funding Council website 

 SAAS website 

 Student Information Scotland website 

 
This is a live document and will be updated to reflect the types of queries that SAAS are 
currently receiving in regards to COVID-19/ Coronavirus. 
 

http://www.saas.gov.uk/
http://www.saas.gov.uk/


 

 
Funding 
 

5. My college or university is moving to an alternative course delivery model, will I still 
receive funding? 
 

Yes – individual colleges and universities are putting their own arrangements in place, for 

example, remote or online learning and will communicate this to their students. If students are at 
home with no symptoms, they will be expected to continue to engage with their studies via the 
new course arrangement.  
 
6. How will colleges and universities manage non- attendance? 
 

Individual institutions will have their own arrangements in place, for example, remote or online 
learning. Students should report their non-attendance as per individual institution arrangements, 

including whether that is related to COVID-19 or not.  
 
7. What about my student loan - will this be paid? 

Note: Student Loans are issued by the Student Loans Company. 
 

Yes – students should continue to engage with their studies via the new course arrangements 
at their college and university whether that is remote or digital means. In addition to that, you 
should follow attendance reporting arrangements including letting your institution know you are 

unwell or self-isolating. 
 
The Scottish Government including SAAS, Department of Education and Student Loans 
Company continue to monitor the situation and engage with each other on this matter. Students 

and Institutions are advised to follow our social media channels and check SLC’s website for 
latest updates.  
 
8. I am about to sit my exams at college/ university, what if these don’t go ahead, will I be 

funded to sit them later in the year? 
 

At this stage, it is not possible to know with certainty what the impact of COVID-19 will be. In the 
first instance, colleges and universities should develop their own mitigating strategies to 

minimise impact on delivery of teaching. If any changes are made to the exam timetables, 
further communications will be issued in relation to student support. Please continue to check 
your institutions social media channels/ website and follow our social media channels for the 
latest updates.  
 
9. My college/ university has told me that my course will be extended by a month/ few 
months/ into the summer, will I still receive funding? 
 

In the first instance, colleges and universities should develop their own strategies to minimise 
impact on delivery of teaching. If any changes are made to timetables, further communications 
will be issued in relation to student support. Please continue to check your institutions social 
media channels/ website and follow our social media channels for latest updates. 

 
10. I am an English, Welsh, Northern Irish, EU or International student – is there 
emergency funding available via SAAS for me? 



 

 

English, Welsh, Northern Irish, EU and International students should contact their ‘home’ 
funding bodies in the first instance to discuss whether there is any additional funding support 

available to them whilst they are in Scotland. Your college or university may be able to offer 
further advice on support that they have available.  
 
 

 
Placements 
 
11. I am concerned about my placement being suspended / not completing my placement 

before the end of the academic year. 
 

At present, it is not possible to know with certainty what the impact of COVID-19 will be. 
Students are advised to contact their individual college or university to discuss their concerns 

around placements in the first instance.  
 
12. Will I continue to be entitled to travel expenses, should I not be able to attend my 
placement due to the current health crisis? 

 

No – if you are self-isolating with or without symptoms, you should not be travelling to your 
placement and therefore not require travel expenses. If your placement has been suspended, 
you will not require travel expenses. 

 
13. What if I can’t get my placement expenses form signed, will it be accepted for 
payment? 
 

Given the unprecedented times, our Operations Dept. will accept electronic signatures on 
placement expenses forms.   
 
Study Abroad 

 
14. I am studying abroad and my institution is now suspended, will SAAS cover the cost 
of my flight home? 
 

The latest travel advisories can be found on the FCO website. Generally speaking, students 
undertaking a compulsory period of study abroad or foreign exchange are eligible to claim the 
cost of one return flight, which they are eligible to claim should they require to return home 
early. 

 
For advice and assistance regarding travel please consult the FCO website, additionally you 
may wish to contact the British Embassy or Consulate in your region for support.  
 
15. I am attending a compulsory period of study abroad, can I claim the cost of my flight 
home? 
 

Students undertaking a compulsory period of study abroad or foreign exchange are eligible to 

claim the cost of one return flight, which they are eligible to claim should they require to return 
home early.  
 



 

16. How do I go about organising my flight home? 
 

The latest travel advisories can be found on the FCO website. Generally speaking, universities 

will work with individual students to organise return travel to the UK. Additionally they will 
confirm whether they are providing financial support for students who are on voluntary 
placements. 
 

Given the fast-moving situation, we would advise students requiring advice and assistance on 
travel should consult the FCO website and contact the British Embassy or Consulate in your 
region for support.  
 
17. I was studying abroad and had to fly home early, will I need to repeat a year? Will 
SAAS fund me? 
 

Students should discuss with their universities in the first instance whether they would be an 

expectation to repeat a year of their course. Thereafter, students who require to repeat a year 
should contact SAAS directly in order to explain their personal circumstances. Individual cases 
will then be considered where repeat year funding may be required. 
 
Disabled Students Allowance 
 
18. In light of the guidance around social distancing – can DSA needs assessments be 
undertaken by other means? 

 

Yes – telephone and Skype assessments are acceptable for the purposes of compiling a needs 
assessment. Given the unprecedented times, our Operations Dept. will also accept electronic 
signatures. 

 
 
 
   


