
Customer Service Opportunities,
HMRC, Edinburgh

April 2020



Ready to join the Civil
Service?

HMRC are recruiting up to 200 Customer Service
Consultants to be based in a brand new UK Government

Hub in state of the art offices in Waverly, Edinburgh. 

Key Civil Service department 
Remit - "getting tax right for everyone" 
One of the largest UK organisations



No experience required, full training provided;
Great communication skills (written & verbal);
Dedication to excellent customer service; 
Ability to handle fast-paced conversations; 
Ability to provide quick, clear information and; 
Ability to carry out basic calculations 

Essential skills: 

Roles

Customer
Service

Consultant
(100 posts)

Customer
Service

Consultant,
Evenings
(50 posts)

Closing date: 11:55pm, Wednesday 29th April

Act as first point of contact for customers via phone,
letter, email or web chat 

Salary: £19,550-£21,020 (pro rata for part-time)



Full-time - 37 hours per week working five days out of seven 
Part-time - minimum 25 hours per week on various working patterns 

Working Pattern(s):
Hours are varied across operational hours, 8:00am-10:00pm; 

Roles

City Centre
location with
strong public

transport links

6 week
induction
training

programme

 Start dates
to be

confirmed



B
en

ef
its

Annual, public & privilege leave
Alternative & flexible working patterns
where possible 
Maternity, paternity, adoption &
parental leave 
Special paid/unpaid leave 
Civil Service Pension Scheme
Free financial advice 
Training & development opportunities
Free Employer Assistance Programme 
Low cost healthcare 
Free eyesight testing 
Discounts on high street brands/hotels  
Cycle to work scheme 
Trade union membership 

Please note: A
comprehensive range

of benefits can be
found in the 'Your Little
Extra' pack attached to

the vacany on Civil
Service Jobs



Application Process
Complete an online application through Civil Service Jobs 
Submit a 250 word example on Communicating & Influencing Behaviour* 
Invitation to complete Civil Service Judgement Test by 1st May
Invitation to interview

1.
2.
3.
4.

*Find out
how on
the next

slide 

Please email
hmrcrecruitment.grs@cabinetoffice.gov.uk
if you require a reasonable adjustment in

order to make your application.



An effective method of constructing a
250 word statement on Communicating

& Influencing Behaviour is to use the
STAR Technique

S
T
A
R

Situation - a specific event or situation

Action - what did they do? Use 'I' instead of 'we' or 'team'

Task - what task was carried out?

Result - outcome



Covid-19: Important
Information 

HMRC are recruiting a large number of employees for the Edinburgh customer service
team over the next 12 months. Following the latest announcement from the Prime
Minister regarding Covid-19, they are working to keep disruption to a minimum which
includes looking at the way they hold interviews. This means recruitment may run over a
longer period to manage the new process carefully. As things evolve, whilst it may not be
immediate, they could still invite you to interview should you successfully pass our online
tests. Should you be successful on the Civil Service Judgement Test you will be placed
on our merit list in score order.


