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To Directors of Education 
 
The Health Protection Team would be very 
grateful if you could ensure that headteachers 
in your area are sent this norovirus advice 
letter for schools. 
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Dear Headteacher 
 
Winter 2019/20 Diarrhoea & Vomiting (Norovirus) Advice Letter  
 
Recently we have seen a number of norovirus outbreaks in nurseries and schools. This is a 
common occurrence during the winter months. These can caused service disruption with staff 
shortages and many pupils being absent from school/nursery. 
 
Norovirus outbreaks can happen at any time of year but are more prevalent during the winter 
months. Cases usually start to appear during the autumn, peaking during January. The symptoms 
usually last for 12 to 60 hours and often start with the sudden onset of nausea followed by 
projectile vomiting and/or diarrhoea.  
 
Norovirus is very infectious and it takes a very small amount of the virus to cause ongoing spread. 
You catch it if small particles of vomit or faeces from an infected person get into your mouth such 
as through 
 

• close contact with someone with norovirus – they may breathe out small particles 
containing the virus that you could ingest or inhale 

 
• touching contaminated surfaces or objects – the virus can survive outside the body for 

several days, especially on items that are difficult to clean well e.g. soft furnishings, carpets, 
chairs etc 

 
• eating contaminated food – this can happen if an infected person doesn't wash their hands 

before handling food 
 
We would like to remind you of the importance of being prepared and vigilant for norovirus 
outbreaks as prompt action prevents spread of the virus and reduces the number of people who 
become ill. 
 
If you identify a suspected outbreak of diarrhoea and/or vomiting in your nursery or school, it is 
important that you notify NHS Lothian’s Health Protection Team (Tel: 0131 465 5420 / 5422 within 
normal working hours. Advice and support will be provided in order to try and control the outbreak 
 
Please have the above contact number clearly displayed/available for key staff to access. 

http://www.nhslothian.scot.nhs.uk/
mailto:Health.Protection@nhslothian.scot.nhs.uk


 

 

Infection Prevention and Control Advice 
 
Vital infection prevention and control measures for the initial management of an outbreak include: 
 

1. Thorough hand washing is the simplest and most important infection control 
measure.  Please advise that all children and staff wash their hands frequently using warm 
running water and liquid soap, especially after using the toilet and before eating and 
preparing food. Alcohol hand gels/rubs are not effective against norovirus. Liquid soap via a 
soap dispenser should be made available and there should be a plentiful supply of paper 
towels. Younger nursery pupils may require hand over hand assistance with hand washing.   

 
2. Environmental & Equipment cleaning: Robust environmental cleaning immediately after 

any contamination by diarrhoea or vomit is vital to contain the spread of the virus. The 
frequency of toilet cleaning and frequently touched surfaces e.g. toilet flushes, tap heads, 
door handles and tap heads should be increased. Correct dilution and compliance with 
contact times of any cleaning product should be known and adhered to.  

 
3. Prompt exclusion of affected children and staff until they have been symptom free for at 

least 48 hours. Symptomatic children should be isolated from their class mates until 
collected by their parents/carer. 

 
4. Personal protective equipment: Disposable aprons and gloves should be worn when 

cleaning the environment, cleaning and disinfecting potties, changing nappies, toileting a 
child or cleaning up vomit or diarrhoea. Staff should wash their hands after the removal of 
gloves and aprons. After School Clubs who use the school premises should be made 
aware of the situation, as it may be necessary to stop children from other schools attending 
the ASC, to prevent onward transmission of the virus. 

 
 
Staff and pupil movements between classrooms and joint class activities in school, e.g. assembly 
should be restricted.  
 
Cancellation of trips or events: The advice for schools and nurseries with an outbreak of 
norovirus is to cancel any trips outwith the school, and to keep the number of visitors to the school 
to a minimum.  Unfortunately in the past this has meant cancelling major school events, particularly 
during the build up to Christmas. 
 
Deep cleaning of school premises needs to be timely and effective. If cleaning is delayed it can 
lead to increased risk of disease transmission and unnecessary school closure.   Environmental 
cleaning with bleach diluted to 1:1000 is recommended as the most effective way to destroy the 
virus.  It may be beneficial to devise your own deep clean procedure, identifying the appropriate 
personnel, contractors and other resources necessary to do this. The HPT can advise on 
appropriate deep cleaning procedures. 
 
The City of Edinburgh Council have a useful Toolkit, which can be used as a resource within your 
council areas. Please take into account when using this, local variations to policy, but the general 
principles can be adopted Lothian wide. Please ask the Health Protection Team for a copy of this 
when you call to report an outbreak. 
 



 

 

You should make sure that your cleaning personnel have procedures in place and the materials 
and equipment required to carry out cleaning during and after an incident 
 
The Health Protection Team will advise on any further measures that may need to be taken.  The 
decision to close premises will be taken in discussion with the Local Authority Environmental 
Health Officer, the Head teacher and the health protection team.  However, this is only necessary 
in rare circumstances. 
 
Please find below some useful links for further Infection Control advice. I have attached a 
Norovirus Factsheet and a template letter, which can be used uif you find yourself in an outbreak 
situation. 
 
If you require any further information, please contact the NHS Lothian Health Protection Team. 
 
Yours sincerely 

 
 
Audrey Pringle 
Advanced Health Protection Nurse 
 
 
Useful guidance documents: 
 
Information on the best way to wash hands and on getting children’s handwashing packs is 
available on the website: http://www.washyourhandsofthem.com/home.aspx 
 
Infection Prevention and Control in Childcare Settings (Day Care and Childminding Settings)  
https://www.hps.scot.nhs.uk/web-resources-container/infection-prevention-and-control-in-childcare-
settings-day-care-and-childminding-settings/ 

 
Information on Norovirus for parents/carers can be found on NHSInform here: 
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/norovirus. 
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