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29th April 2020  
 
Dear Parent/Carer  
 
Bad Segeberg Trip, June 2020 
 
I am writing to update you on our plans for our trip to Bad Segeberg that was due to take 
place in June 2020. As you are aware, the UK Government has put a stop on all school trips 
abroad as part of its Covid-19 response. At this time we are not able to say when this stop 
will be lifted. It is therefore, simply not possible for us to go ahead with this trip. 
 
Our office staff will be carrying out refunds to your bank account over the course of the next 
3-4 weeks. The refunds can take up to 5 working days to show back in your bank account. 
Every individual trip payment is reversed so if you have paid on Schoolpay you will get 
refunds as per the instalments you have paid. Please don’t be concerned if the total monies 
paid is not refunded in one go.  
 
If you arranged with us to pay by cash or cheque please be aware that we cannot return 
cash or print cheques so these repayments will need to be done by BACS to your bank 
account as well. These payments will be returned in one lump sum rather than individually. 
Our school office will phone individual families from our school number and ask for bank 
account details in order to process your refund. These details will only be used to process 
the refund and won’t be stored anywhere.  
 
I know students will be bitterly disappointed with this situation, as are we.  It was our first 
trip of its kind and we were all so looking forward to it.  At this stage it is too early to know 
whether it will be possible to run the trip at a different time as the timing of this trip was 
based not just on our school year but also the school year of our partner school in Germany.    
I understand that you may have questions regarding this issue. Please do not hesitate to 
contact us via email admin@dunbargrammar.elcschool.org.uk if you have any concerns you 
would like to discuss.  
 
Yours sincerely 
 
Judith Kyle 
Teacher of French and German 
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