
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vacancy Newsletter 

6th August 2021 

Role: Modern Apprentice in Print Administration 
Company: Eastern Exhibition and Display 
Location: Musselburgh 
 
Job Overview 

At Eastern Exhibition & Display we offer creative and practical solutions for any and all types 
of display. We supply both graphic and exhibition build solutions for both interior and 
exterior projects and support branding for any type of event. We aim to make our 
customers’ vision a reality and are renowned for delivering the best quality products on 
time, on budget, every time for over 40 years 
 
What Will I Learn 

 Key skills you will learn are: 

 Send and receive digital files. 

 Print production processes. 

 Produce Print Estimates and Data for Invoicing. 

 Tender Writing: Identify Opportunities, Complete and Submit Tender Documents. 

 Monitor Costing Systems. 

 Procurement for Print Services. 

 Monitor and Solve Customer Service Problems. 

 Plan, Schedule and Monitor Print Production. 
 
What qualifications or qualities are required? 
 
You’ll have a head start in this vacancy if you’ve completed a Foundation Apprenticeship in a 
related field.  We’ll need you to provide evidence of your qualification and show you gained 
the relevant skills from your placement. 
 
Applicants wishing to be considered as an apprentice should have four qualifications at 
National 5 level or above, including Maths and English. 
 
Experience of Office 365 especially outlook, word and excel would be advantageous. 
 
Key desired qualities: 

 Leadership. 

 Teamwork and being practical. 

 Communication and Interpersonal Skills. 

 Analytical Skills. 

 Dependability and a Strong Work Ethic. 

 Maturity and a Professional Attitude. 

 Adaptability and Flexibility. 

 Good Personality. 
 
Modern Apprenticeship: Print Administrator (apprenticeships.scot) 
 

https://www.apprenticeships.scot/vacancy-details?refCode=135361


 

  

Role: Team Member 
Company: Lothian Stores Limited 
Location: Musselburgh 
 
We’re looking for confident and ambitious customer service assistants to join our award 
winning company! 

Whilst experience isn’t necessary for our customer service role, we’re looking for candidates 
with a positive personality and a sense of pride in the work that they do. The role requires 
good customer service skills and a passionate interest in our products and our customers. 

Candidates will be required to work well within our growing team, whilst also being able to 
work independently. A strong attention to detail and standards will be essential in the role. 

What will the role involve? 

- Ensuring our customers leave the store happy every time they visit! 
- Serving on our tills, which will include cash handling and age related sales 
- Ensuring our store is well stocked, clean and well presented 
- Ensure our storage warehouse is kept tidy 
- Work closely with in-store management 
 
What shifts will be required? 

- Our shifts run for 8 hours 
- We are currently only recruiting for backshifts (2pm-10pm), however some flexibility will 

be required 
- Weekend working will also be required 

Full training will be provided. Opportunities for progression will be made available for suitable 
candidates. 

Please note that due to age related sales restrictions, we are currently only able to take on 
candidates who are aged 18 years or older. 

Part-time hours: 16-39 per week 

Job Types: Full-time, Part-time, Permanent 

Salary: Up to £8.92 per hour 

Job Types: Full-time, Permanent 

Salary: Up to £8.92 per hour 

Schedule: 8 hour shift 

Lothian Stores 
 
 

Role: Junior Administrative Assistant 
Company: Air Zero Refrigeration Ltd 
Location: Musselburgh 

This is an exciting time to join a rapidly growing company. A willingness to grow with the 

business presents a great opportunity for starting a career and an ideal opportunity for a 

young enthusiastic person.  

Please send your CV to service@airzero.co.uk  

 

https://uk.indeed.com/jobs?q&l=East%20Lothian&radius=15&fromage=3&start=10&advn=7903701891286440&vjk=a3607621b468b591
mailto:service@airzero.co.uk


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Role: Customer Service – Personal Banker 
Company: Royal Bank of Scotland  
Location: Haddington 

You’ll be integral to guiding and supporting our valued branch customers, helping them to 
achieve their financial goals 
 
We’ll look to you to proactively find ways to enhance our customer banking experience. We’re 
committed to your career progression, so you’ll join us as an Associate Personal Banker and 
we’ll support your development to become a Personal Banker within two years. We’ll also help 
you to achieve a Foundation Certificate in Responsible Banking while working here 
 
What you'll do 

As the first point of contact in our branches, customers will be at the very heart of your role. 
So you’ll be committed to providing outstanding service in every interaction. You’ll work with 
high levels of accuracy as you provide each customer with a seamless and positive experience. 
 
Day-to-day, you’ll be: 

 Having proactive conversations, understanding the needs of our customers and helping 
them with their banking needs 

 Completing general banking requests such as payments, balance enquires and transfers 

 Helping customers to understand the different ways they can bank with us and the range 
of services we can offer 

 Identifying opportunities to help customers with simple financial products, and 
collaborating with other teams to provide a seamless customer experience, 

The skills you'll need 

To be successful in this role you’ll need to be motivated and driven to develop your career and 
have a customer centric approach to your work. Strong communication skills are a must, as 
you’ll need to highlight the benefits of our products and procedures to our customers in a way 
that’s easy to understand. 

You’ll also need: 

A passion for customer service and strong attention to detail 
The ability to thrive under pressure and have the determination to continuously improve 
service for our customers while meeting your personal and branch goals 
Strong interpersonal skills and the ability to work well as part of a team 
The commitment to develop new skills and responsibilities 
 
Hours:  Full time hours 
Permanent contrac 
Branch hours Monday - Sunday 08:00 - 20:00 
 
You’ll typically be working during the branches opening hours, including weekends, and your 
actual working hours will be discussed at your interview. You'll enjoy a comprehensive 
structured training programme, and on-going coaching and support to enhance your 
development and open up progression opportunities. When you're ready and have mastered 
your current role, we’ll help take your career to the next level. 
 
How we'll reward you 
Salary: Your salary will be starting from £17,730 per year (pro rata for hours worked) 
 
Customer Service - Personal Banker in Haddington | NatWest Group Careers 

 

 

https://jobs.natwestgroup.com/jobs/7274765-customer-service-personal-banker


 

 
Contact: 
East Lothian Works, 9-11 Lodge Street, Haddington EH41 3DX    
Tel:  01620 827262    
Email: ELworks@eastlothian.gov.uk 

 

Role: Barista 
Company: Costa Limited 
Location: Musselburgh 

A bit about us... 

At the heart of Costa Coffee are our values; we believe in Passion, Warmth, Trust and Courage. 

We’re the No 1 coffee brand in the UK for the 11th year in a row. At Costa, your part of a 

genuine and warm team that shares a love for coffee, and a desire to deliver great experiences 

to our customers, our communities and to our people. 

A bit about the role... 

Day to day you’ll be making coffee. But not just any coffee, Costa Coffee! You’ll perfect your 

craft through amazing training, taking care to make every customer experience an awesome 

one. In addition to this you will enjoy the following: 
 

 Crafting great coffee with your passion and energy for that perfect blend 
 Serving customers with a smile and creating moments that matter, ensuring customers 

walk away happy, and we see them again very soon. 
 Be knowledgeable and confident about all Costa products in order to advise customers. 
 Maintaining health & safety and cleanliness across the store always, 
 Most importantly have fun at work and support your team to do the same, 

A bit about you… 

A great Barista will love coffee, and have a genuine passion for people, as well as the desire to 

learn and be the best they can be. No experience is required, just a can-do attitude and: 
 

 A positive outlook with bags of personality 
 A passion for delivering excellence in everything you do 
 Good communication skills because you will be talking to our amazing customers daily 
 Courage to show your confidence 
 You will often need to multitask, therefore a hard-working attitude is key here. 

What we can offer... 

Here are a few of the things we offer in return: 
 

 Starting pay of £8.91 - £9.91 p/h (dependent on size of store) rising with training 
 Great opportunities to develop yourself and progress your career 
 Free handmade drinks plus 50% discount on food and bottled drink (whilst on shift) 
 Various incentives including a team member reward programme and Cycle To Work 

Scheme 
 Opportunity to impact your local community through various activities 

Other details 

 Pay Type: Hourly 
 Job Start Date: 13 August 2021 

Costa 

 

 

mailto:ELworks@eastlothian.gov.uk
https://costa.dayforcehcm.com/CandidatePortal/en-GB/costa/Posting/View/30727?source=Indeed&aid=18009

