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Audio Visual Good Practice Tips  

 

Looking after your Projector and Interactive Whiteboard will extend the life of the product 
and help maintain a nice, bright projected image.  Below are some tips to help you achieve 
the best possible performance from your system. 

 
 
 Always switch the projector off using the power button on the projector or on the remote 

control as this will allow the fan to run for a short while prior to the unit powering down 

completely.  Switching the projector off using the hard power switch (normally found on the 

rear of the unit) or at the isolator switch on the wall without letting the fans run to cool the 

lamp first will damage the lamp and the projector. 

 

 Always switch the projector off using the power button on the projector or on the remote 

control when it is not in use.  It is important to remember that projector bulbs only last for a 

certain amount of hours and you should always make sure that it is only powered on when it 

is actually in use.  This will save you money both in projector lamp costs and in energy costs 

and is obviously kinder to the environment as well.  

 

 The contract that East Lothian Council have with AVM includes a yearly service of the system.  

You can help look after your equipment between services by keeping it clean and making sure 

that the vents on the projectors are clear from dust. 

 

 You should regularly check the amount of remaining bulb life in your projector menu as this 

will allow you to plan for the cost of purchasing a new lamp for the projector and will avoid it 

failing without you having a spare in stock. 

 

 You should keep the surface of the Interactive Whiteboard clean and should not stick 

anything to it with substances such as blue tack or sticky tape.  Full details of the cleaning 

procedure for each type of board can be found on the SMART or Promethean Website. 

 

 It is important to keep the connecting cables to your PC tidy and away from areas such as 

wheels on computer desks where they can be damaged and/or become a tripping hazard. 

 

 If you have a height adjustable system then it’s very important that you keep the area below 

the whiteboard clear from any boxes, or furniture etc. 

 

 
 
                                 
                                                                         

                            

                            
 

 
 

 
                


