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About the service

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it Right For Every Child (also known as GIRFEC). Set up by
Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and young
people. It is underpinned by the principles of prevention and early intervention. The approach helps services
focus on what makes a positive difference for children and young people - and what they can do to improve.
GIRFEC is being woven into all policy, practice, strategy and legislation that affect children, young people and
their families.

There are eight wellbeing indicators at the heart of GIRFEC. They are: safe; healthy; achieving; nurtured; active;
respected; responsible; and included. They are often referred to as the SHANARRI indicators. We use these
indicators at inspection, to assess how services are making a positive difference for children.

This service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

Levenhall Nursery School is a daycare service for children provided by East Lothian Council in the town of
Musselburgh. The provider offered the service within Pinkie St Peter's Primary School. The Primary School Head
Teacher managed the nursery and supervised the staff. Staff provided early learning and childcare for children
aged 3 years to school age. The service operated morning and afternoon sessions during term time.

The nursery handbook contained the nursery vision statement:

'I think, I can, I will.'

What people told us

The Care Inspectorate issued twenty Questionnaires to the Nursery to hand out to parents, we received fourteen
completed Care Standard Questionnaires during the inspection. Almost all respondents agreed or strongly agreed
that they were happy with the quality of care provided. Three respondent raised specific issues, which we shared
anonymously with the headteacher at the inspection visit.

Some of the comments within the responses included:

"Our child has a varied, fun, educational and positive experience at nursery. "

"My child is happy and enthusiastic to attend nursery. The staff are excellent and help provide a nurturing
environment, whilst also developing his learning through a wide variety of activities. "

"The quality of care and education is great. My child loves nursery and all the staff there. They build strong
relationships with the children and the parents. The environment is always stimulating for the children and
opportunities for parents to come in and see and talk with their child are really good. "

"My child has a great relationship with all the teachers. My child's confidence has really grown since starting
nursery. I am really happy with all the activities they do. Lovely nursery. "
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"I am very happy with the service and care provided by the nursery. I can see many positive changes and
improvements since it has been relocated and connected with the school. Staff are always friendly, welcoming
and professional."

Self assessment

The service had not been asked to complete a self-assessment in advance of the inspection. We looked at their
improvement plan and quality assurance paperwork. These demonstrated their priorities for development and
how they were monitoring the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment not assessed
Quality of staffing 4 - Good
Quality of management and leadership not assessed

What the service does well

Staff had successfully established an inclusive learning environment. We observed children, and their parents
being welcomed and included into the nursery. Staff recognised the importance of working in partnership with
parents. Staff recognised and supported children who were less confident in expressing their views and
preferences.

Parents and partner agencies were actively engaged, when necessary, by the nursery in order to ensure all
children benefited from the right support at the right time. We heard ample evidence that a clear picture of each
child was being built. The nursery put children's and their families, wellbeing at the heart of all they did.
However the nursery did not have Personal Plans in place. The service should consider how the information they
gather relating to health, welfare and safety can be included in the child's personal plan (see requirement 1).

There were a number of informal and formal opportunities available for parents to have regular discussions with
staff to review children progress. Children should be included and supported to review their own progress.

The nursery had established effective approaches to child protection and safeguarding was an integral part of
the self assessment processes. Partner agencies told us, and we saw that children, and their families, were
clearly being well supported.

Children and their families had access to a nurturing approach, from staff who understood nurturing principles
and delivered these. Staff have accessed training in puppetry, they told us this had been very effective in
encouraging children's language development and emotional confidence. This excellent skill should be more
prominent in the nursery.

Staff and the Headteacher were professional, enthusiastic and motivated. There were some job sharing staff, we
saw that they communicated well together and showed respect for their colleagues' abilities. The staff and
headteacher had developed good transition arrangements between the nursery and the school.
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A range of training had kept staff skills up to date. Outcomes for children were being affected by training that
staff had attended. Staff showed some awareness of this impact. A system for keeping up to date with national
and local guidelines should be established. Staff were knowledgeable and freely engaged in professional
dialogue throughout the inspection visit.

During the inspection visit we observed on some occasions that outcomes for children were improving as a direct
result of the staff team engaging the family in the learning process.

What the service could do better

In line with the Public Service Reform (Scotland) Act 2010, Personal Plans require to be in place for each
child. Following the inspection visit and prior to this report being finalised discussions took place between the
head teacher, the local authority and the Care Inspectorate with regards to Personal Plans. We are now aware
that substantial progress has been made since the inspection visit to develop Personal Plans for each child in
Levenhall Nursery. The headteacher should continue to ensure that Personal Plans are established for each
child. These should continue to be in place within 28 days of a child starting the service, identify health, safety
and welfare needs of each child and be reviewed at least once in every six month period.

The audit of accident and incident records should be robustly developed. The audit should identify any patterns
of accidents or incidents and where necessary action taken to reduce further risks.

Staff fully understood their responsibilities with regards to SSSC and/or GTCs . Staff should continue to
complete Post Registration Training and Learning (PRTL) logs effectively and timeously.

Although policies and procedures were in place. We suggested that staff should be involved with reviewing them
regularly.

Risk assessments should be more accessible to all staff and the risk matrix should be included in the
documentation in order to show how the level of risk is measured and updated when required.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Inspection and grading history

Date Type Gradings

22 May 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

20 May 2009 Unannounced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 6 - Excellent
Management and leadership 6 - Excellent
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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