
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vacancy Newsletter 

25th March 2022 

 
Role: Modern Apprenticeship   Hours: Full-time (37 hours per week) 

Company: MacTaggart Scott   Salary: £11,062 per year 

Location: Loanhead    Closing date: 8th April 2022 

 

If you want a practical hands-on career which guarantees further technical training and experience, 

then apply for an apprentice position with MacTaggart Scott and train to be an engineering 

craftsperson. 

 

MacTaggart Scott are proud of their Apprenticeship Programme and the skilled people it produces. 

Their programme will see you turn your interest in engineering into valuable skills, experience and 

qualifications.  

 

They have a variety of apprenticeships available this year: Production Electrical, Machinist, Fitter/Test 

Fitter and Maintenance/Electrical & Mechanical. 

 

What will you learn? 

 To record learning points throughout your apprenticeship, helping to engrain knowledge and 

to build evidence for SVQ Assessment. 

 Timely completion of the SVQ course requirements is essential, and is the personal 

responsibility of the apprentice. 

 To follow set instructions and complete tasks promptly and efficiently. 

 To use given opportunities to develop your engineering skills. 

 

What qualifications or qualities are required? 

 Minimum NAT 5, A in Maths and English and two other subjects preferably Science and or 

Technology subjects. 

 Evidence of relevant course work, projects or similar work undertaken which demonstrate 

interest and capability in craft works. 

 

Essential Skills and Experience 

 Motivation to succeed in the chosen craft. 

 Willingness to learn and apply that learning in the workplace. 

 Able to demonstrate the potential to complete the qualifications which are part of the 

Apprenticeship. 

 Ability and willingness to communicate effectively with other employees. 

 Responsible attitude to Health and Safety for both themselves and others. 

 Honest and diligent at work. 

 Evidence of ability to maintain good attendance and timekeeping. 

 Evidence of ability to work as part of a team and to contribute to the planned objective. 

 

For more information visit: Modern Apprenticeship – apprenticeships.scot 

 

For details of how to apply online, visit the MacTaggart Scott website: Apprenticeship Applications – 

mactag.com 

 

 

https://www.apprenticeships.scot/vacancy-details/?refCode=139597
https://www.mactag.com/apprenticeship-applications
https://www.mactag.com/apprenticeship-applications


 

  

Role: Community Engagement Officer & Customer Success Specialist 

Company: Scottish Tech Army 

Location: East Lothian 

 

The Scottish Tech Army are running a project to roll out the SOLE Scotland platform to 5 towns in East 

Lothian - based on the experience and learning of piloting the platform with the community in Dunbar 

during 2021, they will be extending the deployment to include Musselburgh, North Berwick, Haddington 

and Tranent. 

 

The SOLE (Supporting Our Local Economy) platform is designed to provide a unified online community 

platform for towns and cities, offering an environment in which citizens, community organisations and 

businesses can interact, engage, and transact with each other online and in the offline world. While the 

concept was developed early in the COVID-19 pandemic, it offers long-lasting value to communities, 

helping to address the challenges of social fragmentation, decline of the high street and changes to life 

and work patterns resulting from hybrid working. 

 

To deliver the project they are recruiting for a number of roles on a contract basis. 

 

Role: Community Engagement Team (5 positions) 

 

As a Community Engagement Officer, your job will be to generate awareness, interest and engagement 

for the SOLE platform in one of the towns within the scope of the project. This will require identification 

of key organisations and influencers in the community and developing and implementing a programme 

of activities to encourage as many of them as possible to contribute to the growth in adoption of SOLE 

in their community. It will require creative thinking to stimulate interest in the community as a whole 

and to initiate campaigns that will help make SOLE the go-to destination for everything that is 

happening in the town. 

 

Responsibilities  

 Research local community organisations and businesses to identify targets for engagement 

campaigns  

 Identify and connect with influential individuals with the aim of recruiting their support as 

advocates for the use of SOLE  

 Tailor project communication materials for use within the town  

 Identify online sources of local information, engage with their creators and secure agreement 

to syndicate their content through SOLE  

 Identify existing local trails and opportunities to create new trails to encourage locals and 

visitors to explore the town  

 Secure agreement to place physical promotional materials in prominent places in the town  

 Track and report on engagement and uptake of SOLE in the town  

 Liaise with and share ideas, tactics with Community Engagement Officers in the other towns 

 

Requirements  

 Good local knowledge and network in the town  

 Good research skills using online sources and in-person interactions  

 Excellent client-facing and internal communication skills  

 Excellent organisational skills including attention to detail and multi-tasking skills  

 Strong written and verbal communication skills  

 Good capabilities in using tools such as CRM systems and marketing tools (online and physical)  

 Experience using web-based systems such as content management systems would be an 

advantage  

 Preference will be given to applications from people based in the local area or with strong local 

knowledge and connections 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Role: Customer Success Team (5 positions) 

 

As a customer success specialist, you will own the relationship with users of the SOLE platform in one of 

the communities in East Lothian, which includes managing on-boarding, implementation, training, 

increasing adoption, ensuring retention, and high levels of user satisfaction. You will maintain and 

develop user success strategies, as well as user support content. You will be expected to communicate 

effectively with both internal and external stakeholders to understand user needs, maximize retention 

and usage, and communicate learning with other members of the customer success team. 

 

Responsibilities  

 Serve as day-to-day contact for SOLE users, building trust and rapport while identifying areas of 

opportunity, highlighting best practices, and documenting them  

 Review the customer journey, identifying how it is supported, taking a consultative approach in 

helping users overcome issues and achieve goals  

 Facilitate interaction and workflow between project team members, including thirdparty 

service providers, to ensure deliverables are on time  

 Report on platform usage within the community by creating appropriate documentation or 

visuals  

 Work with the marketing team to capture user references and develop case studies  

 

Requirements  

 Experience in communications, marketing, sales, account management, or customer success  

 Strong verbal and written communication skills  

 Experience of using data analysis processes and tools  

 Proactive approach to identification of opportunities for improvement  

 Analytical and process-oriented mindset  

 Comfortable working in a multi-disciplinary environment  

 Active team player, self-starter, and multitasker who can quickly adjust priorities 

 

For more information about both of these roles, the Scottish Tech Army and SOLE, follow the link and 

apply online: SOLE recruitment – Scottish Tech Army 

 

 

 

 

 

 

 

 

https://www.scottishtecharmy.org/sole-recruitment


 

 
Contact: 
East Lothian Works, 9-11 Lodge Street, Haddington EH41 3DX    
Tel:  01620 827262    
Email: ELworks@eastlothian.gov.uk 

 

Role: Retail Team Member 

Company: Greggs 

Location: Prestonpans 

 

Hours: 20 hours per week 

Salary: £9.62 (£8.18 if under 18) 

 

Greggs Team Members are the face and voice of the business, engaging with customers and offering a 

fantastic shopping experience, whatever the weather! 

 

You’ll fit right into Greggs as a Team Member if you; 

 Are committed to recommending and selling our products to the customers 

 Go the extra mile to make sure every customer leaves with a smile 

 Are supporting of an inclusive culture – recognising and valuing that difference is good 

 Are a great team player - respectful and appreciative towards the Greggs Family 

 Are friendly, honest and hardworking and enjoy some fun at work! 

Some customer service experience always comes in handy, although it’s not essential as Greggs will 

support you with great training. 

 

For this 20 hour a week position, you need to be available mostly afternoons from 12:00pm - 5:30pm, 

working 4/7 days. Shifts times may vary depending on holidays cover. 

 

For more information, and to apply online, follow the link: Retail Team Member – greggsfamily.co.uk 

 

 

 

For all vacancies within East Lothian Council visit: Jobs | East Lothian Council | myjobscotland 

 

 

mailto:ELworks@eastlothian.gov.uk
https://www.greggsfamily.co.uk/job/prestonpans-Retail-Team-Member-EH32-9HQ/787917101/
https://www.myjobscotland.gov.uk/councils/east-lothian-council/jobs

