
STAYING SAFE ONLINE 

How young is too young to start engaging with my child 

about online safety? 

It’s never too early to start taking action to keep your 

child safe online. As soon as your child starts talking about 

or exploring the online world, you should initiate 

conversations with them about their online activities and 

begin to put support in place. Research has  found that 

children form ‘digital habits’ during early development 

(such as using devices after bedtime), and so it is 

important for parents and carers to support children to 

develop positive – and lasting – digital habits from an early 

age. 

What can I do to support my child? 

There are a number of things you can do to further 

support your child as they begin to navigate the digital 

world. This is not an exhaustive list, but a range of 

strategies which you can use to help improve your child’s 

online experience: 

 Explore together: As a parent or carer, you will be 

aware of what your child does on a tablet; but as well as 

being aware, explore their favourite apps and websites 

with them. This can be a fantastic way to find out what 

your child enjoys doing online, as well as having fun and 

learning together. 

 Talk to your child about their online experiences: 

Start and continue regular conversations with your child 

what they enjoy doing online, opening a dialogue about 

their internet use as well as introducing online safety 

messages . The earlier these conversations start, the 

better – introducing a culture of talking openly about the 

online world. These conversations can be a great way to 

reinforce messages that if your child sees anything 

online which makes them feel worried or sad, they can 

tell you or another adult they trust and they can help. 

 Supervise  while they’re online: Keep the devices your 

child uses in communal areas of the house such as in the 

living room or kitchen where an appropriate adult is able 

to supervise. Children under 5 should not access the 

internet unsupervised in private spaces, such as alone in 

their bedroom or bathroom. 

 Parental controls: Make use of the parental controls 

available on your home broadband and any internet 

enabled device  in  your home (including the ‘Internet of 

Things’, such as smart speakers and toys which connect 

to the internet). You can find out more about how to use 

parental controls by visiting your broadband provider’s 

website, or by viewing advice/step-by-step guides 

available on the internet matters site. If you need any 

https://5rightsfoundation.com/in-action/digital-childhood-report-launched-at-bbcs-childrens-global-media-summit.html
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/technology-toys-and-the-internet/
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/technology-toys-and-the-internet/
https://www.internetmatters.org/parental-controls/


help setting up parental controls, you can also call up the 

NSPCC/O2 Helpline or visit an O2 store (you do not have 

to be an  O2 customer to access this support). 

 SafeSearch: The use of ‘SafeSearch’ is highly 

recommended for use with young children. Most web 

search engines such as Google and Bing will have a 

‘SafeSearch’ function, which will allow you to limit the 

content your child is exposed to whilst online. Look out 

for the ‘Settings’ button on your web browser homepage, 

which is often shaped like a small cog. It is important to 

understand that no ‘SafeSearch’ function is 100% 

effective, and this cannot be used alone to protect your 

child from being exposed to harmful and inappropriate 

content. Remember: nothing is more valuable than open 

and frequent conversations with your child about their 

online activities.  

 Set boundaries: As a family you can agree a set of rules, 

such as locations in the house where devices can be used, 

times of day your child can use devices, or which age 

appropriate apps or websites they can access (ones that 

don’t allow them to talk to people they don’t know online). 

On devices you do not wish your under 5 to access, use 

passwords and keep these devices out of reach of your 

child. 

 Lead by example: Modelling the digital habits you 

expect from your child (for example, no tablets during 

meal-times) can be a really effective way of supporting 

young children to develop their own positive digital 

behaviours from an early age. 

 Be non-judgemental: Explain that you would never blame 

them for anything that might happen online, and you will 

always give them calm and loving support. 

  

 Talk to your child about how their online actions can 

affect others: If your child is engaging with others 

online remind them to consider how someone else might 

feel before they post or share something. If they are 

considering sharing a photo or video of somebody else, 

they should always ask permission first. 

Social media 

Social networks can be a great way of allowing children to stay in 

touch with their friends. However, there’s currently no common 

set of child safety rules or laws that social media sites have to 

follow. Each site gets to decide what steps they take to keep 

children safe. 

Useful websites 

https://www.net-aware.org.uk/ 

https://www.thinkuknow.co.uk/parents/Get-help/ 

https://www.net-aware.org.uk/
https://www.thinkuknow.co.uk/parents/Get-help/

