
The Scottish Health Council’s purpose is to promote public involvement in the NHS 

in Scotland. We do this by working with NHS boards, patients and the public to 

ensure that Scotland’s health services are developed in partnership. We have 14 

local offices across Scotland and a national office in Glasgow.    

Why are we doing this? 

The Scottish Government has asked us to work with them to gather views from 

recent users of maternity and baby special care/neonatal services to inform the 

current Review of Maternity and Neonatal Services.   

The aim of the review is to examine choice, quality and safety of maternity and 

neonatal services.  We would very much value your participation if you have 

experience of using maternity and/or baby special care/neonatal services in the last 

4 years.   

What will happen to my views and feedback? 

Your comments and ideas will be summarised by the Scottish Health Council and 

used to inform the review. Your views will be kept confidential and any comments 

you make will be anonymous. You will not be identifiable in any report. 

The feedback from service users will form an important part of the evidence, 

informing the review so that those who took the time to give their views can clearly 

see the contribution that they made. The group would also like to publish any reports 

on the review website. 

We can arrange for you to be sent a copy of the final report if you wish and we would 

also ask you to provide us with feedback on your involvement so that we can make 

any improvements needed for our future work.  

If you have any questions or if you would like to be sent a copy of the final report, 

please contact the Scottish Health Council on 0131 537 8545 and ask to speak to 

Susan Austin or Jackie Weir or by email lothian@scottishhealthcouncil.org 
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